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The Curriculum Revision 2004 at The Hong Kong
Polytechnic University achieved significant
progress in defining intended student learning
outcomes.

The OBA Funding was first distributed to
departments and programmes in 2007.

Involvement of frontline teachers started in 2008:
participation in the outcome-based initiative
expands from the ‘core’ to the ‘mass’.

Subject in the project: ENGL317 English for
Technical and Web-based learning




A comparison

QOutcome based
education Traditional education

 student-centred learning . focus on the resources

e assessing student available to the student
performance: ‘know and < only assessing student
are able to’ knowledge without

referring to attitudes,
social skills, or moral
values

"'+ observable and
‘ measurable outcomes
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Outcomes of language studies

- use of the target language for purposes of
understanding, expression and
communication

* Intercultural awareness, understanding and
competence

« explicit knowledge of language

» knowledge of aspects of the cultures,
communities and societies where the
language Is used.

Subject benchmark statement: Languages and related studies
QAA 208, 2007, UK

= = http://www.gaa.ac.uk/academicinfrastructure/benchmark/statements/lang
uagesQ7.asp
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http://www.qaa.ac.uk/academicinfrastructure/benchmark/statements/languages07.asp

' ENGL 317 English for Technical and Web-based Writing
@ |ntended learning outcomes

® Professional / academic knowledge and skills

Understanding discourse features of technical
documents and online writing and their
communicative functions;

Building up confidence and competence in human
computer interaction and bringing text and images
together;

Fostering creativity in writing and design;
Building up problem solving and teamwork skills.
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Category B
Attributes for all-roundedness
« critical analytical skills;

 global outlook and an awareness of
cultural diversity constructed through
web based texts;

» strategies for autonomous life-long
learning



Issues identified

Who are you writing for?

Communication purpose in student
work

Why do you work on this subject?
Awareness of learning outcomes




Change in teaching

“It’s not what we do,

but what students do that’s the
important thing.”

Biggs, J. & Tang, C. (2007). Teaching for
Quality Learning at University, 3" Edition.
Berkshire: McGraw-Hill, p. 19.




Change In teaching

* Incorporating analytical thinking in
language study

 Adapting effective methods for integrating
generic competences into the formal
curriculum

 Building in student future needs, changing
from ‘what should the student learn’ to
‘what is needed 1n the workplace’.




. Bloom’s taxonomy of thinking

Evaluation

Synthesis
Analysis

Application
Understanding
Knowledge

Source: http://www.officeport.com/edu/blooms.htm
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Levels of thinking

 Knowledge: recalling information;
repeating information with no changes

« Understanding: understanding ideas;
using rules and following directions

« Application: applying knowledge to a
new situation
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Levels of thinking

Analysis: seeing relationships; breaking

Information into parts; analysing how things
work

— (e.g. comparing two user guides by the same
Institution)

Synthesis: putting ideas and information together
In a unigue way, creating something new

— (e.g. planning and designing a new user guide)
Evaluation: making judgements; assessing the

= value or worth of information

— (e.g. evaluating the effectiveness of technical
document on the same topic) 13



' Using technical writing samples from
workplace and daily life

o Asking students to work out what knowledge
& and skills are embedded

Raising audience awareness

Critical problem solving in student project:
P- recognise the problem;define the issue; gather
* = data; rank the data; evaluate the data; use the
I data in the project; evaluate the project
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Change In learning

Critical judgement in technical
documents

Project-based learning
Increased awareness of readership
Improved tone and style

Better quality of writing: logic
organisation, error-free.

Increased awareness of cooperation
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'1}-"- Course-Embedded Assessment (CEA)

It takes place in a class or a group of classes;

It determines whether students are
achieving intended learning outcomes;

It takes advantage of pre-existing student
motivation to perform well; and

It assesses what Is actually taught/learnt.
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8¢ Assessment of subject
&= learning outcomes (ENGL317-ETWw)

To assess outcome based learning, a number of
Instruments were adopted, including team project,

Individual project, class presentation, self-reflection,
and peer critique.

The rubrics of course-embedded assessment cover 1)
communicative competence in English, 2) creativity
and innovation, 3) critical thinking/problem solving,
and 4) teamwork/interpersonal skills.

® + Inaddition to grading criteria for each assignment, a
= common set of rubrics Is also used for overall
+ . performance of the students in the subject.
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Course Embedded Assessment guidelines for BAESP-Dec09.doc

Student projects
ey e

7 PASSENGER GUIDE: WEB-BASED WRITING
Hdlldv (’ md == A COMFORTABLE LONG FLIGHT

YOUR
PREPARATION GUIDE TO
ORIENTATION GAMES

The Next Station
is Heaven

Jo Ho Janice Liu Angel Tse
Positive Thinking Press (HK)

Life Journey for Catholics

A Guide to
HK% Chil.dren/GaMES

Study Growth

Graduation

A Smart Guide to Visit

Sln r'l'@§un

FOR

HOME PURCHASING GUIDE
FRIST TIME BUYERS
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Intended learning outcomes in the pilot
&= study

Outcomes

BA (Hons) in English Studies for the Professions

Oral communication

Teamwork & interpersonal skills

Written presentation

0 20 40 60 80 100

% of students

O Far exceed expectations (A+ or A)

l Exceed expectations (B+ or B)

O Meet expectations (C+ or C)

O Threshold (70% students getting C or above)
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Competence in English (1)

v

Written presentation

Audience awareness _

Correct and accurate
information

Conceptual Clarity

Organisation, structure -
and Dewvelopment -

Criteria

Grammar, Spelling,
Presentation

Technical IT
communication skills

o 20 40 60 80 100

% of students

O Far exceed expectations (A+ or A)

B Exceed expectations (B+ or B)

O Meet expectations (C+ or C)

O Threshold (70%b students getting C or above)




Competence In English (2)

Oral Communication skills

Organisation of
presentation

Subject knowledge

Criteria

Accuracy

Elocution

20 40 60

% of students

O Far exceed expectations (A+ or A)
B Exceed expectations (B+ or B)

O Meet expectations (C+ or C)

O Threshold (70% students getting C

or abowe)
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' Creativity and innovation

Creativity & innovation

Originality

Criteria

O Far exceed expectations (A+ or A)
B Exceed expectations (B+ or B)
O Meet expectations (C+ or C)

O Threshold (70% students getting C or abowe)

40

% of students

60

80

100
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eamwork and interpersonal skills
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Teamwork & interpersonal skills
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Attending

Participating

Criteria

Team Member support

Timely submission of
work, assignments and
reports

(0] 20 40 60 80 100

% of students

O Far exceed expectations (A+ or A)

B Exceed expectations (B+ or B)

O Meet expectations (C+ or C)

O Threshold (70% students getting C or abowe)
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Preliminary achievement of
the project

The elements of learning outcomes have been embedded in
teaching and learning of the subject ENGL317 (2009-2010).

Both students and the teaching team (3 tutors) have raised
their OBE awareness and have been involved in the
assessment.

Course materials, teaching practice and assessment methods
have been improved with a focus on training the students’
generic professional competences.

With the help from the EDC staff at PolyU, the rubrics of
course embedded assessment (CEA) have been created and
tested.

The objective of the subject (academic/professional) is
clarified: to help students develop a high level of

. communicative competence which incorporates linguistic
~skills, computer skills, and web writing skills for effectives

" communication in the workplace.
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Student feedback

B o
No. Statement Mean S

1| I have built up confidence and competence to bring text 3.88 0.54
and image together for effective communication.

2| I regard the language skills and computer skills learned 4. 41 0.74
in the subject to be useful in my future work.

3| The subject has helped my critical thinking in evaluating 412 0.77
user manuals and other technical documents.

4| The projects in the subject have increased my creativity. 4.00 0.74

5| My awareness of cultural difference in language and 3.44 0.86
images has been increased.

6. My teamwork skills have been improved. 412 0.48

7| I now care more for audience needs in professional and 415 0.70
technical communication.

8] My research ability has been improved in selecting and 3.91 0.68

evaluating information.

N
op




Conclusions

~ The essence of outcome-based education is the
linking of academics and workplace to create a new
and powerful environment that provides opportunity
for enhanced student learning.

® + Outcome-based language study should not be limited

to linguistic competence only.

The challenge of the project Is that compared to the
subject knowledge, how to assess abstract entities,

such as critical thinking and creativity, in OBE.

27



References

" Biggs, J. and Tang, C. (2007). Teaching for guality Learning
at University (3" Ed.). Berkshire, England: SRHE/Open
University Press.

Bloom, B. (1956) (edé?. Taxonomy of Educational Objectives:
the classification of educational goals. New York: D."McKay.

. Bransford, J.D., Brown, A.L, and Cocking, R.R. (Eds.).
e gZOOO). How People Learn: Brain, Mind, Experience and
~ School. Washington, DC: National Academy Press.

Halpern, D.F. (2003). Thought and Knowledge: An

Introduction to Critical Thinking (4™ ed.) Malwah, NJ:

Lawrence Erlbaum.

Leung, T.P, Ko, E., Mah, P., Moore, P., Spinks, J., Sung, J.,

® - Tam, M. and Wong, D, (2005). Education Quality Work:

.~ The Hong Kong Experience. Hong Kong: The Editorial
= Committee.

28




Thank You!




